WTCA Member Seminar
December 14-16, 2009

“Learning How to Build the Foundation for a Successful World Trade Center”

I am pleased to extend an invitation to all World Trade
Centers Association (WTCA) members, to participate in
this year’s Member Seminar, hosted by WTCA
Headquarters. There is NO REGISTRATION FEE to
attend. Please note that the deadline for registration is
November 16th, 2009. This year, the Member Seminar will
be held at the Roosevelt Hotel, located at Madison Avenue
and 45" Street in New York City.

The WTCA developed its first “Member Seminar”
(formerly known as the “New Member Seminar”) in 1989.
The goal of the Member Seminar is to provide the tools
necessary for our members (new and old) to learn how to
incorporate, build, enhance and maintain a growing and
successful World Trade Center.

We have assembled a team of experts from around the
globe, to show you how to accomplish the goal. Give us
48 hours and participate in what is one of the most
important services that our members can benefit from, free
of charge. Our expert speakers are selected from the
WTCA'’s extensive roster of experienced WTC operators
as well as our own staff members. They are a great
example of why we always consider the WTCA a family, where members are always willing to
help one another.

Please forward your request for registration information to wtcaevents@wtca.org.

We look forward to welcoming you in New York!

Sincerely,

Guy F. Tozzoli
President



